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wce Outlook Contact Manager Documentation

5.3.0 as of 12/1/2007

http://www.crmbusinessapps.com

http://www.crmbusinessapps.com/downloads/wce/wceOutlookCM.msi

http://www.crmbusinessapps.com/downloads/wce/wceAddonsServer.zip

wce Outlook Contact Manager currently does not work if Outlook is using Microsoft Word as the email editor. This
can be configured within Outlook 2003 by clicking on Tools/Options/Mail Format and then unchecking “Use
Microsoft Office Word 2003 to edit e-mail messages”

Install information:

Server Install:

You will need to download the server component and place it in a directory of the server that wired contact can
access. You need to unzip the full wceAddons folder into the Wired Contact virtual 1IS folder. It should go in the
same folder as your Wired Contact files. For example, if Wired Contact is for
http://www.testsite.com/wiredcontact has a virtual path of c:\inetpub\wiredcontact, then you should place the
wceAddons folder and its contents in c:\inetpub\wiredcontact. The path will then be visible to the web as
http://www.testsite.com/wiredcontact/wceAddons.

The emailFields.cfg file is the configuration file. Email addresses are pulled from the fields listed within the config
file. The default value is emailaddress field. If you have other email fields, you need to change the configuration
file to list these. The format is

default:emailaddress

If you have other email addresses fields or emailaddress is not the emailaddress field, modify the emailFields.cfg
file to reflect your email address fields. The list must be comma delimited with no spaces. Example:
default:emailaddress,homeemailaddress

If emailaddress is not the emailaddress field, modify the emailFields.cfg file to reflect your email address fields.
The list must be comma delimited with no spaces. For example, if you use email as you email field, you would
change the emailFields.cfg to:

default:email

.net 2.0 is required on the server. To confirm that it is there:
Right click on My Computer

Select Manage

Expand - Services and Applications

Expand - Internet Information Services

Click on Web Service Extension

Verifz that ASP.NET v2.x is in the allowed list.
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7. If not, you need to install and allow it.
a. Right click on My Computer



Select Manage

Expand - Services and Applications
Expand - Internet Information Services
Expand — Web Sites
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g. Right Click on the Wired Contact Web Site
h. Select Properties

WiredX3 Properties
HTTF Headers Custamn Emrars ASP.MET
Wirtual Directory | D'ocLments Drirectomny 5 ecurity

When connecting ta this resource, the cantent shauld come fram:

(®)id directory located on this computes

{7 & share located on another computer

() & redirection to a URL
Logal Path: |c:hinetpubtwiteds3 [ Bowse..
[ Seript source access Lag wisits
Bead [JIndex this resource

[ wirite
[ Directary browsing

Application Settings

Application namme: |W’ired><3 | l Remove l
Starting point; <Default wieb, Wired=3

Configuration. .
Execute Permizsions: | Scripts and Executables b
Application Protection: | Low [IIS Process) - |

[ 118 ][ Cancel ]

i. Click on the ASP.net tab
Verify that the APS.net version is 2.0.50727
The virtual path should be your wired contact virtual path.
The file location is your wired contact actual path.



WiredX 3 Properties

Wirtual Directonyg Documents Diirectony Security
HTTFP Headers Cugtom Errors ASPMET

ASPMET wersion:

Yirtual path: |.-"'v'\.-"ired5<3

File location: |c:'\inetpub'\wiled:<3'\web.cunfig
File creation date: |Date not available.

File last modified: |Date not available.

[ Ok H Cancel H Apply H Help ]

Client Install: We recommend using the default settings during the install.

i wee Outlook Contact Mgr Setup

= Welcome to the wce Outlook
Q,/ Contact Mgr Installation Wizard

It iz strongly recommended that vou exit all Windovws programs
before running this setup program.

Click Cancel to quit the setup program, then cloze any
programs yau have running. Click Mext to continue the install..

WARNIMG: This program is protected by copyright lawy and
intermational treaties.

Unauthorized reproduction or distribution of this program, or
any porion of it, may result in severe civil and criminal
penatties, and will be prosecuted to the maximum extent
possible under lawy,

[ orext= | ’ Cancel




it wee Outlook Contact Mgr Setup

Destination Folder

Select a folder whete the application will be installed.

The Wise Installation Wizard will install the files for wee Outlook Contact Mgr in the
fallowwing folder.
O0To install into & different folder, click the Browese button, and select ancther folder.

“ou can choose not to install woe Cutlook Contact Mor by clicking Cancel to exit the
Wise Installstion \Wizard.

Destination Folder

C\Program Files\wee Outlook Comtact Magrh

Wise Installation Wizard (R)

«Back || MWext= | [ Cancel ]

i wee Outlook Contact Mgr Setup

Ready to Install the Application
Click Mext to begin installation.

Click the Back button to reenter the installation information or click Cancel to exit
the wizard.

Wize Installstion VWizard (R

<Back [ hexdts= | [ Cancel

This component requires Microsoft's SOAP Toolkit 3.0 that is included as part of the client install. Click Yes when
prompted to install the SOAP toolkit.



A s
) X

Updating System
The festures you selected are currently heing installed. \i/

Remaoving backup files...

File: C:MConfigbdaidd Qo daf

SOAP Toolkit 3.0

:.’(J Install SOAP Toolkit 3.07

Time remainin

Yes Mo |

wize Installation Wizard (R

Cancel

i% Microsoft SOAP Toolkit 3.0 Setup X

Welcome to the Microsoft SOAP
Toolkit 3.0 Setup Wizard

The Setup Wizard will allow you to change the way Microsoft
S0AP Toolkit 3.0 features are installed on wour computer or
aven ta remove Microsoft SOAP Taoolkit 3.0 Fram your
computer, Click Mext bo continue or Cancel ko exit the Setup
Wizard,

[ mexts [ Canicel

If this screen appears, select “Modify”



i Microsoft SOAP Toolkit 3.0 Setup X

Modify, Repair or Remove installation
Select the operation you wish ko perform,

Modify
Allows users to change the way features are installed,

Repair
Repairs errors in the most recent installation state - fixes
missing or corrupt Files, shortcuts and registry entries,

Remove
Remaves Microsaft SOAP Toolkit 3.0 From your computar,

i Microsoft SOAP Toolkit 3.0 Setup X

Custom Setup
Select the way wou want Features to be installed.

Click on the icons in the tree below ta change the way features will be installed.

Microsoft SOAP Toolkit 3.0
Documentation
rSDL Glenerator This feature requires OKE on your hard drive, Tt
Ul Ll.stener. ) has 0 of 5 subfeatures selected, The subfeatures
Debugging Ukilities require OKE on waur hard drive.

(= = | C++ Support Files
=] v| Microsoft ML Parser 4.0

[ Reset ] [ Disk Usage ] [ < Back ] [ Install ] [ Cancel ]

& Microsoft SOAP Toolkit 3.0 Setup X

Completing the Microsoft SOAP
Toolkit 3.0 Setup Wizard

Click kthe Finish button to exit the Setup Wizard,




it wee Outlook Contact Mgr Setup E||§|E|

" wce Outlook Contact Mgr has
(\i/ been successfully installed.

Click the Finish button to exit this installation.

Registration:

Open Microsoft Outlook. Before Outlook finishes opening, you will be prompted to register.

'

5 Setup (== [=]
Setup for WCE addon for Qutlook

Registring for - scotti@taylordconsulting. com

Registration Code |

[} Evaluate
[hitpd/

web reference to Wired Contact [URL)

WEE Usemame |

WCE Pagsword |

[[est |

| Cancel

Registration Code: The registration code is provided at the time of purchase.

Evaluate: If you do not have a Registration Code you may evaluate wce Outlook Contact Manager.
Click the Evaluate button. And the Web reference to Wired Contact (URL) prompt becomes
active for your input. You must enter the URL to your web server that is the parent to the
wceAddons directory. From the server example above, you would enter
http://www testsite.com/wiredcontact.

Web reference to Wired Contact (URL): This value is set for you when you register. If you are evaluating wce
Outlook Contact Manager, you must supply a valid path. See Evaluate above.

WCE Username: The username you use to logon to Wired Contact.
WCE Password:  The password you use to logon to Wired Contact.

connect: Once you have completed all fields, click connect. Your username and password will be
validated against Wired Contact. If valid, the Finish button will become available.

Finish: Complete the process and continue to Outlook

Configuring Client:

1.

Create a new message.



[ WCE Record History -

2. Select wce from the toobar

Note: In Vista, this toolbar is located under the Add-ins tab at the top
Message Insert Options Format Text Developer Add-Ins

3. Click options

Store messages to Wired Contact:

Store messages as attachments:

Store message as HTML:

View Registration:

Sending Messages:

[E[] WCE Address Book [
Help
v Store messages to Wired Contact
Store messages as attachments
Store message as HTML

View Registration

Mame Email Address -

4 m )

teszage Recipients

T ||
s
gcc ||

0K | Cancel |

When checked (default) all messages user sends will be stored to the
wired contact database if the recipients email address is in the wired
contact database.

When checked, the email messages will store as a message file to the
wired contact database. When unchecked, messages will store as text.
When checked, messages will store in Wired Contact as HTML. This
provides existing text formatting however it is not compatible with the edit
feature within Wired Contact.

You may modify your registration code for those that are using an
evaluation copy.

¢ Create a new message, forward a message, or reply to a message.
e You may choose to Record History or Do Not Record History per message by selecting the desired option

[t WCE Record History -

from the menu.
above.

. The default for this option is dependant on the client configuration

e You may use any email address in your personal contact list within Outlook or type in an address manually. If
the email address is within Wired Contact, then the message will saved to Wired Contact if the settings are
configured to store the message. You may also choose an address from the Wired Contact system by

[ WCE Record History =

clicking the WCE button

to open the WCE Address Book.

e The message is stored when it is sent. Please note that messages with large attachments may take a long

time to store.

Storing Received Messages:

¢ Right click on a message or a group of highlighted messages to open the context menu.



Open

Print

Reply

Reply to All
Forward
Follow Up
Categorize
Mark as Unread
Find All
Create Rule...
Junk E-mail
Delete

Move to Folder...

Message Options...

Attach to Wired Contact

Attach to Wired Contact (manually)

Attach as msg in Wired Contact

Attach as msg in Wired Contact (manually)

Depending on the client configuration, you will see 2 or 4 additional choices at the bottom of the menu.

Attach to Wired Contact:

Attach to Wired Contact (manually):
Attach as msg in Wired Contact:

Attach as msg in Wired Contact (manually):

Will store the message as text to Wired Contact using the sender
as the contact

Will allow you to select a contact to store this message as text.
Will store the message as a message file using the sender as
the contact

Will allow you to select a contact to store this message as a
message file



